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POLICY STATEMENT: 

Compassionate Care WA (CCWA) is responsible to provide a safe workplace for volunteers, 
workers, and clients as is reasonably practicable. 

We are dedicated to effectively and efficiently managing hazards and risk in the workplace 
while in delivering our services. This policy aids in implementing the risk management NDIS 
Practice Standard, as do the policies, procedures, and associated documentation included in 
related documentation. 

CCWA provides services in CCWA buildings, SIL the community, and in customer’s private 
homes depending on the Service Agreement and needs of each customer.  Visits to customer 
homes are for the meeting new customers, reviewing support plans and arrangements, 
providing rostered support, or for ensuring handover information is adequately given and 
received to provide support.  
 
The principle of safe work requires staff to conduct a Risk Assessment of all workplace 
environments starting with the First Visit Safety Screen, followed by Residential and 
Community risk assessments. 

SCOPE 

CCW offers all services and support in accordance with this policy. 

It is the responsibility of all contractors, volunteers, and support workers, whether they are 
permanent, temporary, or casual, to make sure that everyone is aware of the obligations stated 
in this policy. 

Implementing the pertinent systems, processes, workflows, and other strategies mentioned in 
the relevant procedure is the duty of the relevant individuals listed in the column corresponding 
to a procedure defined in this policy. 

PROCEDURES: 

CCWA’s protects the health and safety of support workers and others at work by: 

• Intake systems data and evaluation for informed decision making 

• Incident reporting systems and processes with a culture of "no blame" in the pursuit of a 
safe workplace, staff are encouraged to report issues and will received feedback and 
communications  
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• Risk assessments at intake, on the property and where circumstances change 

• Corrective Action Responses to incidents implemented and monitored 

• House rules formation by clients supported by Team Leader 

• Staff training in the safe use of equipment and systems and relevant supports to the 
individual client 

• Staff supervision, communication and consultation on safety matters 

•  Continuous Improvement process 

o Conduct routine audits to make sure controls are operational and effective. 
o Routinely assessing the participant's condition and the workplace. 
o Speaking with support workers and investigating concerns brought up 
o Maintain and update the Continuous Improvement Register and discuss at 

Operational and Executive Meetings. 
 

REFERENCES: 

New NDIS Practice Standards and Quality Indicators 
https://www.ndiscommission.gov.au/providers/registered-ndis-providers/provider-obligations-and-
requirements/ndis-practice-standards-1 

Relevant Legislation, Regulations, Rules and Guidelines  
Legislation, Rules, Guidelines and Policies apply to this Policy and Related Documentation as set out 
in the Legislation Register. 

 

APPENDIX: 

1.1. BH-F-CC-011-02-Work Health and Safety (WHS) Risk Assessment Checklist 
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